REVISED APPEN DIX

E - CWSS KEY PERFORMANCE INDICATORS

Target
90%
length of stay
in program 90%
‘f/‘ % H'{;ht-match upports 90%
Systems C ) These indicators will be measured across all investments
Planning & 'u'_/% pro_érj\m spaces allog .
. ‘ntegrated Coordina 95%
Integration 7 -
% progré)n?,’spaces réportin
system 95%
% part‘rjlpants ;atlsf|ed program 95%
% partlup;’n,ts eﬁ‘éaged in own goal se 100%
F, VY
P
% report pOSFt-kf.@ kn’@dedge cha <3 mo 3-12 mo 1-3 yrs 3 ys+
% report posmveﬁptltude change 75% 75%% 100% 100%
Wellbeing 1o, report positive vérI'Lgs c"hah_ge 25% 50% 75% 80%
Improvement . . . .
% report positive skllls@angq- ) 0% 50% 75% 95%
% report positve behawﬁﬁf ghan_g;e 0% 50% 75% 95%
% report positive status/cor}d‘tlon Cﬁange 0% 10% 15%
] —
L Y
:, “ Rapid Recovery
/,? ';,7:,. Volunteer Outreach & Rehousing/ Intensive Permanent | Housing/
Program Level Indicators - Where aﬁ_g‘!ica'b'[};n & Peer Early Coordinated | Emergency |Transitional | Homelessness Case Supportive | Supported
programs may develop their own targeéts. , -’,ﬁ Support Intervention | Counselling Access Shelter Housing Diversion Management Housing Housing
/-.
% chronically homeless L /"} Varies Varies Varies Varies Varies Varies 90% 50% 100% 98% 98%
"‘/". -
% at risk of homelessness J Varies Varies Varies Varies Varies Varies Varies Varies Varies Varies 10% 10%
% youth (up to 24) 20% 20% 0% 100% 20% 25% 10% 25% 10% 10% 10% 10%
Priority % Indigenous 10% 10% 10% 10% 10% 30% 30% 30% 75% 75% 75% 75%
Populations o/ o, veriencing violence 75% 75% 75% 75% 75% 30% 25% 25% 25% 25% 50% 50%
% families w/ children 25% 25% 25% 25% 25% 5% 25% 5% 25% 5% 5% 5%
% seniors/ older adults 25% 25% 25% 25% 25% 20% 10% 10% 30% 30% 30% 30%
% disability 30% 30% 30% 30% 30% 30% 10% 15% 40% 50% 50% 50%
% immigrants & refugees 40% 40% 40% 40% 40% 25% 10% 25% 10% 10% 10% 10%
% mental health, addictions 10% 10% 10% 10% 10% 50% 50% 90% 50% 100% 98% 98%
% low income 50% 50% 50% 50% 50% 100% 100% 100% 100% 100% 100% 100%
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Volunteer Outreach & Rapid Intensive Permanent | Recovery
Progra - Where applicable, Wellbeing | Community & Peer Early Coordinated | Emergency |Transitional Rehousing/ Case Supportive | Housing/
programs may deé theirown targets Promotion | Development Support | Intervention | Counselling Access Shelter Housing Homelessness | Management | Housing | Supported
Program duration (av s) Varies Varies Varies Varies Varies Varies 10-20 days 6-9 mo 3-9 mo 12-18 mo 2-3 yrs 1-2 yrs
fj % d;,e_crease in pa core at
,prc‘igra,m entr n/a n/a n/a n/a n/a n/a n/a 45% 50% 65% 65% 65%
Systems Use '"ff’(. participants who i
& Acuity ploypg}z_nt/educa
en'{‘r’y.ys eﬁf, Varies Varies Varies Varies Varies Varies 75% 80% 80% 80% 80% 80%
% dec%ase iR’ ystems
H#ER, #Rolice nter action,
#Jail/Prisany Dav’s-:'#Days Hospital) n/a n/a n/a n/a n/a n/a Varies 45% 50% 65% 65% 65%
% partluparﬁ»s ach-rg/ed stable inco
increased |nco_fme at-ﬁ}logram entr; n/a n/a n/a n/a n/a n/a Varies 85% 90% 95% 95% 95%
'_i;; fj". Volunteer Outreach & Rapid Intensive Permanent | Recovery
»’jf.' "f.‘rx Community & Peer Early Coordinated | Emergency |Transitional | Rehousing/ Case Supportive | Housing/
Program Level Indlcatfy:s ‘«’}F-'H Development Support Intervention | Counselling Access Shelter Housing Homelessness | Management Housing Supported
% participants who reqlf/] re hodusmg n/a n/a n/a n/a n/a n/a n/a 15% 15% 15% 15%
Housing- % participants maintain housi‘ng atﬁfmonth n/a n/a n/a n/a n/a n/a n/a 90% 90% 90% 90%
focused % participants maintain housnf’{_g at 125month n/a n/a n/a n/a n/a n/a 80% 80% 80% 80%
Programs % participants supported to acce’ﬁ permfanent
housing & supports /;? '/ : n/a n/a n/a n/a 50% 95% 95% 95% 95% 95%
% returns to homelessness at programjexn f n/a 95% 95% n/a 20% 10% 10% 10% 5% 5%
% positive housing destination at progra\-uﬂrﬁj;amfl A n/a 95% 95% 50% 80% 95% 90% 90% 95% 95%
% new to homeless-serving programs per year - n/a n/a 15% 20% 10% 20% 10% 5% 5% 5%
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